
Bill Robertson Toyota | Service Team February 2024

NPS

86.2% 95.1% 83.1%

GSI

69.2% 68.7% (NA) 91.7% 90.6% (NA) 75.0% 74.3% (NA)

Key Metrics: February 2024

EIG

“What does quality mean?”

“Quality is not an act, but
a habit.” – Aristotle

 TALK 
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About It’
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