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People also ask
I A I K Why good communication is important at work? N

Good communication in the workplace ensures employees have the
Ab o u t I t I information they need to perform well, builds a positive work environment, and
eliminates inefficiencies. Effective communication should accurately convey
information while maintaining or improving human relationships 1bec 2023

“To achieve this mission and vision, https://www.coursera.org/articles/workplace-communication
communication (and talking about it)
are important”
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‘ ‘ "There is no reason to
show that you are
“Go out, talk to people, listen to paying attention if in
people,” she says. "And, most fact, you are actually
importantly, be prepared to be paying attention."
amazed.”
— Celeste Headlee
When your job hinges on how well you talk to people, you learn a lot about how Q

to have conversations -- and that most of us don't converse very well.

CELESTEHEADLEE

Celeste Headlee has worked as a radio host for decades, and she knows the
ingredients of a great conversation: Honesty, brevity, clarity and a healthy
amount of listening. In this insightful talk, she shares 10 useful rules for
having better conversations.

10 Ways to have a better conversation
https://www.youtube.com/watch?v=R1vskiVDwl4&t=3s
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