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It turns out that the above formula was developed with a f
specific purpose in mind: comparing facial and vocal The 3 things
components to decipher a person’s attitude. According to Context
Mehrabian, “When there are inconsistencies between Clusters
AErTRRp AN attitudes communicated verbally and posturally, the postural Congruence

FORMULA component should dominate in determining the total attitude
that is inferred.” Is 90% of communication nonverbal? No,

information is conveyed verbally, but in a face-to-face

The basics:

According fo | profe wisnal
paychologist, Albert Mehrabian, three
eloments account for our perception

< : : . Facial
conversation, body language and facial expressions can e
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have an incredible impact on how information is interpreted. .
Emotions
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https://www.psychologytoday.com/us/blog/beyond-words/201109/is-nonverbal-communication-numbers-game
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