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““People are respectable only
as they respect.”
— Ralph Waldo Emerson

“NAME, | would like to support you
to/with x ...”

June: Respect

It is not ‘Us and Them’
Why and how should we respect
our customers

“NAME, | would like to support you

if you would like the support ...”
Reflect and process information

positively — with tact

Bill Robertson Toyota Nw,

We Love Locals! TOYOTA

“4 THE GUINEA GROUP

Bill Robertson Toyota | Service Team June 2024



Bill Robertson Toyota @

TOYOTA
BRT SERVICE TEAM - 2024 VISION
‘Let’s
 J el :
A I e, e RoodBocks . 7 %
bO Ut t 2\; na:i\ma i o @7®rw' % L
cr:ﬁe, Reter Lolne. oger faNE G |
\ W\ (] / / S Cor mom,%x%mw - ( b 2
S\ V4 5y % i P
Q Prodoc.\iue i N
’ N Pl 4 ol =
d N i \fision 208 & i
o
A e
”n!yi‘jv; “:\gm/‘{l?,j@g
fos ] ,i‘b f’k}j
o e o ?h "B: \5
£ o~
We Love Locals
- )
Dec23 Jan24 Feb24 Mar24 Apr24 May24 Jun24 Jul24 Aug24 Sep24 Oct24 Nov24 Dec24 Bill Robertson Toyota @
We Love Locals! TOYOTA

Bill Robertson Toyota | Service Team June 2024

“4 THE GUINEA GROUP



