
CX Happiness

87.5

NPS

“Being Easy to Work With is the
Single Most Underrated Career
Skill.” 
– Jessica Donahue

91.7% 95.8% 82.5%

CSI

Bill Robertson Toyota | August 2024 – Service Team (July Statistics)

76.3% 68.5% (NA) 91.6% 90.0% (NA) 73.7% 72.8% (NA)

Key Metrics: August 2024

EIG
 TALK 

‘Let’s

About It’

Bill Robertson Toyota

Bill Robertson Toyota
We Love Locals!

I will always practice safe behaviours in everything I do.
I will be honest and courteous at all times.
I will always be transparent and treat all Customers with empathy and
integrity.

Respect

WHAT? HOW? NOW?

Differential: 12.9%
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We Love Locals

BRT Service Team – 2024 Vision
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Bill Robertson Toyota
We Love Locals!

Bill Robertson Toyota
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