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Key Metrics: October 2024 (September Statistics)

EIG

Bill Robertson Toyota

Bill Robertson Toyota
We Love Locals!

Differential: 8.0%

CX Happiness

90.4%

“Most of life is showing up. You
do the best you can, which varies
from day to day.” 
– Regina Brett

NA: 87.9%

I will be consistent and committed to all communication with all Customers.
I will train consistently to ensure my skills and knowledge of product and
technology are at the highest level.
I will take ownership in the resolution of all Customer and concerns.
I will implement the 5-metre rule.

Professional

WHAT? HOW? NOW?
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We Love Locals

BRT Service Team – 2024 Vision
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