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52 113 87 64 71
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84 93 77 87 96 94 45

  Dec 23  Jan 24    Feb 24  Mar 24   Apr 24   May 24   Jun 24 Jul 24    Aug 24   Sep 24   Oct 24   Nov 24   Dec 24

188
52 39 34 26 32 42 51 35 41 41 38 88

“How did we go this year” 
– Anton Guinea 

 TALK 
‘Let’s

About It’

Bill Robertson Toyota

85.3%

NPS

94.8% 76.8%

CSI

81.6% (NA) 93.9% (NA) 67.1% (NA) 

EIG

78.7%

NPS

93.5% 82.8%

CSI

68.2% (NA) 90.3% (NA) 72.6% (NA) 

EIG

Key Metrics: Sales Team 2024 Key Metrics: Service Team 2024

CX Happiness

90.6%
NA: 81.2%

90.6% 91.7%
CX Happiness

91.7%
NA: 66.2% 


