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“Together

WE
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As an all inclusive Team

“The greatest wealth is
mental health.”

CX Happiness

CX(February): 94.4%
CX NA: 94.6%
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We already work with local trainer to deliver a monthly
one-hour session to our frontline staff. We have
multiple sessions of the same topic throughout the day.
Topics vary and included deep dives into our values,
personality types and managing difficult customers.
With stress coming up an issue, next month will run a
session on managing stress, and run extra session so the
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