Bill Robertson Toyota

“Together

WE

Thrive”

As an all inclusive Team

The quality of your life is the quality of your
relationships. Nothing affects your leadership
more than your ability to connect

CX Happiness

CX (April): 95.3%
CX (NA): 86.4%

— Tony Robbins

Bill Robertson Toyota | June 2025 - Service Team (May Statistics)
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Very Unhappy/Unhappy
2.78% (n=1)

Communication
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Drop-off
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Alternative Transport

31%

33%

Customer Service
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Finish By Promised Time
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Service And Repair Quality
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Bill Robertson Toyota

“Together

WE

Thrive"

As a Team

e <yl
MOGRESS

N,

BRT Service Team - 2025 Vision TOYOTA

nuckLE Dcrwn

Bill Robertson Toyota | June 2025 - Service Team (May Statistics)

143
b *ﬂ*“kes macle

IF You CANMT prAMGE

,wtll not &RC

- A

We Love Locals

Ay, CHA

FT, CHAMGE YOuR r’f’?ﬂ.’w&t

A.'x

Bill Robertson Toyota @

We Love Locals! TOYOTA

<4 THE GUINEA GROUP




