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Very Happy/Happy 96.4%
(n=27)

Neutral
3.57% (n=1)

Very
Unhappy/Unhappy

Service Diagnostics : August 2025 (July Statistics)

Communication

Drop-off

Alternative Transport

Customer Service

Pick-up

Finish By Promised Time

Service And Repair Quality

Vehicle Condition At
Collection

Booking Experience
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Very Happy/Happy
90.3% (n=28)

Neutral
3.23%
(n=1)

Very Unhappy/Unhappy
6.45% (n=2)

CX Happiness

89.5%

CX NA: 85.5%
CX(June): 91.4%
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