
CX Happiness

100%

CX NA: 94.8%
CX(Aug.): 96.7%

Bill Robertson Toyota
We Love Locals!

Service Diagnostics : October 2025 (September Statistics)
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Very Happy/Happy
88.5% (n=46)

Neutral
3.85%
(n=2)

Very Unhappy/Unhappy
7.69% (n=4)

CX Happiness

89.9%

CX NA: 87.2%
CX(Aug.): 86.5%

Sales Diagnostics : January 2025 (February Statistics)

0 0

Bill Robertson Toyota | October 2025 (September Statistics)

Bill Robertson Toyota

WE
“Together

Thrive”
As an all inclusive Team

Sales Diagnostics : October 2025 (September Statistics)

Finance & Insurance

Vehicle Knowledge

Vehicle Presentation

Accessory Explanation

Customer Service

Communication

Warranty Explanation

Test Drive

Trade-In Value

Service Explanation

Vehicle Availability

myToyota Connect

Toyota Halo Explanation
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Very Happy/Happy 100%
(n=20) 

Neutral Very
Unhappy/Unhappy

Other 25% 0 0



WE“Together Thrive”
As a Team

We Love Locals

Bill Robertson Toyota | October 2025 (September Statistics)

Bill Robertson Toyota
 2025 Vision


